
Essential Computer Concepts 
Portfolio Project 

 
 
 I’ve got a project for you that will allow you to demonstrate how well you’ve mastered 
the material on computer concepts.  Do you feel confident enough about your basic 
understanding of computers, devices, and software, to offer computer-related advice to others? 
 Below are the computer needs of five different people.  Decide what advice you would 
offer to each of the five people.  Then prepare a typed report of no more than two pages 
containing your advice and answers for all five people. 
 Print out your report and submit it to your instructor when finished. 
 
 
Richard 
 “I’ve got a home microcomputer that I use mostly for e-mail, surfing the Web, and 
games.  I’ve been meaning to learn more applications on the computer, but I’ve been slow to get 
around to it.  The last few months I’ve been playing around with Microsoft Word, which came 
with the computer along with a bunch of other programs I’ve never even looked at.  I’ve learned 

a lot about Word, so I feel pretty comfortable with it now.” 
“Anyway, I was just elected treasurer of my golf group for the next 

year.  You know how those things work.  We each have to kick in $10 to the 
golf group fund each week when we play.  But if we don’t play one week, 
we still owe $7 for that week.  The fund is also increased by fines imposed 
for getting a double-bogey or worse, for taking three or more putts on a 
hole, for hitting a ball out of bounds, and so on.  We also earn rewards for 
getting a birdie or better, for sinking a chip shot, and other stuff like that.  
The fines have to be paid each week, but the rewards are all paid out at our 

end-of-season party.  We pay for that party using whatever money is left in the fund – the more 
money we have, the better the party.  So each season we start out and end up with no money in 
the fund.” 

“Now, I could keep track of the money, and who owes what, and who has earned what, 
all by hand.  But I’ve got all winter to learn how to do it on a computer, and I think I’d probably 
be better off doing it that way.  What do you think?  If you think I should use the computer, what 
kind of software would I use?  And how does it work?” 
 
 
Lisa 
 “I like to do counted cross-stitch in my spare time – it relaxes me.  Lately I’ve been 

starting to create my own designs.  Everyone who has seen them has said 
they’re really great.  So I think there’s a possibility of turning this into a 
business someday.  But first I’d have to automate my design process.  Right 
now I just use graph paper, but I’d like to use my home microcomputer.  I’ll 
need to store lots of photos, pictures, and designs, and I’ll need to view them 
in detail on the computer screen.  I’m pretty sure that my computer already 
has enough memory and processing power.  But I know I’ll need to upgrade 
the monitor.” 



 “What are the factors I should keep in mind when shopping for a new monitor?  I’d like 
to know all the appropriate terminology so I can communicate my needs effectively to the 
salespeople and can understand their sales pitches.  And I want to be able to intelligently 
compare the alternatives.  Can you help me?” 
 
 
Jennifer 
 “I have a computer in my office and a computer at home.  I’ve got an appointment 

calendar and an automated address book on both computers.  But it seems 
like most of the time I’m on the go – rushing to or from appointments, 
running errands, taking my kids to soccer practice or dance class and then 
picking them up again – you get the idea.  If I need to call someone while 
I’m out, I have to find the number in my old-fashioned paper address book, 
which is full of crossed-out entries and torn pages.  Some of the phone 
numbers are so crammed in I can barely read them.  And my current address 
book is only 2 months old!  Worst of all, last week I completely forgot to 

pick up my son after his karate class.  The poor kid sat there waiting for me for nearly an hour!” 
 “Is there something I could have with me all the time that I could use to keep an up-to-
date address and phone list that would remind me of appointments?” 
 
 
Tom 
 “I’ll soon be going off to college out of state.  My grandfather is a retired widower, and 
he and I are really close.  We’re both going to miss our almost-daily chats.  I thought maybe I’d 

buy him a PC so that he and I could exchange e-mail.  He could also use the 
PC to get onto the Internet to check up on his investments and to help him 
with the genealogical research he’s been dabbling in.  All of this sounds 
great, but to tell you the truth, he’s never used a computer and he’s a little 
scared of this new technology.” 
 “PC’s aren’t exactly cheap, so I don’t want to waste my money on 
something that’s too complex for Grandpa to figure out.  What exactly do 

you think I should buy?” 
 
 
Kim 
 “I’ve had a home PC for several years.  It’s kinda old, but it works just fine, and I have 

no plans to replace it any time soon.  I mostly use it to keep track of stuff, to 
play games, and to write personal correspondence.  But the printer I’ve got is 
an old dot-matrix printer that’s really slow.  My neighbor laughed at it when 
he saw it the other day, and he called it an antique!”  “ 

I don’t need anything fancy in a printer.  Do you think I should get a 
new Printer?  What kinds of choices are there?  What kind of printer would 
you recommend for me?” 


